
LIVE: 10 AM – 4 PM ET



Virtual Event Highlights

Live and On-Demand Education

✓ 20+ Smart Topics from Keynotes & Panels, 

Technical Presentations, and Knowledge Bars

Interactive Virtual Exhibits

✓ One-on-one consultations: attendees 

interact directly with sponsors through text, 

audio, or video chat

Connect and Share Networking

✓ Networking Lounge where attendees can 

connect about smart manufacturing topics and 

interact with speakers, sponsors, and fellow 

manufacturing professionals

The Best of SMX aims to recreate the feel of a physical SMX event with an easy to 

navigate, visually captivating experience. Participants will require no downloads or 

Flash, and the platform is mobile-compatible. For the best user experience, it is 

recommended to attend using a desktop/laptop on the Google Chrome browser.



The Best of SMX Lobby
Your journey will begin at the lobby. This is the central hub where you will be able to access the exhibit hall, education sessions, 

the SME ZONE, and our help desk. You may also use the top navigation bar at any time during the show to enter new locations. 



The Best of SMX Education Presentations
There will be 3 main theatres at The Best of SMX: enter the Auditorium to attend all keynotes and 

panels, and Classrooms 1 & 2 for all Technical Presentations throughout the day. 



The Best of SMX Education Presentations
Once you enter theatres, you will be greeted with a welcome & sessions overview video. 

To begin attending sessions and view the agenda for each room, click on their theatre screens. 



The Best of SMX Education Presentations
To view sessions, click the orange ‘Join Session’ button that will appear. To join in live speaker Q&A 

after each presentation, click on ‘Join Q&A’ at the specified time listed in the agenda. 



Best of SMX Navigating Virtual Exhibits
Enter the Exhibit Hall to explore our sponsors interactive exhibits. You can browse by scrolling left and right, 

or by using the exhibitor index. Enter exhibits by clicking on their booth graphics or names. 

Click to View Sessions



Best of SMX Navigating Virtual Exhibits
Virtual exhibits are completely interactive – you can learn about the company, view & save documents, watch 

videos, click on booth graphics, and connect live with staff by clicking ‘chat’. 

Click to View Sessions



Best of SMX Navigating Virtual Exhibits: Chat
Once you’ve activated chat, you will be able to post your questions publicly in the general booth chat, or one-

on-one with booth representatives by clicking their names. You may utilize video, audio, or text messaging to 

communicate in these private conversations.

Click to View Sessions



The SME ZONE Goes Virtual
Access key smart manufacturing resources in the SME ZONE by clicking on 

exhibits and posters in the room. 

Interactive SME, AMI, and AMT (IMTS) Exhibits

✓ Featuring information and a

representative to connect live with.

Knowledge Bars

✓ View on-demand Knowledge Bar videos

Networking Lounge

✓ Enter Networking to chat with fellow

attendees, sponsors, and speakers.

Media Resource Center

✓ Find smart manufacturing industry

resources from our media sponsors.



Networking
Enter the Networking Lounge at any time during the event to communicate 

with fellow attendees, speakers and exhibitors by clicking on their names to 

chat, or by participating in public chatrooms. Learn more about key smart 

technologies and connect with experts by participating in the Tech Talk 

chatrooms. 



Tools You Can Use!
During The Best of SMX, you can save and send documents you collect from 

exhibits and presentations to your Swag Bag for easy access during and after 

the event. You may also Video Vault to quickly access and save video materials 

from all virtual exhibits and Knowledge Bars. View the entire Agenda at a 

Glance to for an overview of all education presentations.



Leaderboard
Collect points by interacting with booths, attending presentations, saving 

items to your swag bag, engaging in chats, and completing our scavenger hunt 

– the more you explore The Best of SMX, the more points you can accumulate! 

There will be 3 grand prizes awarded to the top 3 winners at the end of the 

show. 

The top attendees
on the Leaderboard 

will appear here during
the event!



Survey
The Best of SMX would love to hear your feedback. Click survey to let us know 

your thoughts by completing our brief questionnaire. As a bonus, you will also 

earn extra Leaderboard points for participating!



Help Desk
If you need assistance during the event, or are looking for Frequently Asked 

Questions, stop by the Help Desk to communicate with our team real-time.


